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The primary obstacle is a conflict that's built into our brains,
say Chip and Dan Heath, authors of the critically acclaimed
bestseller Made to Stick. Psychologists have discovered that
our minds are ruled by two different systems - the rational
mind and the emotional mind - that compete for control. The
rational mind wants a great beach body; the emotional mind
wants that Oreo cookie. The rational mind wants to change
something at work; the emotional mind loves the comfort of
the existing routine. This tension can doom a change effort but if it is overcome, change can come quickly.
In Switch, the Heaths show how everyday people - employees
and managers, parents and nurses - have united both minds
and, as a result, achieved dramatic results:
- The lowly medical interns who managed to defeat an entrenched, decades-old medical practice that
was endangering patients
- The home-organizing guru who developed a simple technique for overcoming the dread of
housekeeping
- The manager who transformed a lackadaisical customer-support team into service zealots by
removing a standard tool of customer service
In a compelling, story-driven narrative, the Heaths bring together decades of counterintuitive
research in psychology, sociology, and other fields to shed new light on how we can effect
transformative change. Switch shows that successful changes follow a pattern, a pattern you can
use to make the changes that matter to you, whether your interest is in changing the world or
changing your waistline.
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PDF/ePub/Mobi/Mp3/Txt, Are you looking for switch PDF?. If you are areader who likes to
download switch Pdf to any kind of device,whether its your laptop, Kindle or iPhone, there are more
options now than ever before. Perhaps because of the growing popularity of Kindle, or competitors
like The Nook, or maybe just because people want choices, it is now possible to get switch Pdf and
any kind of Ebook you want downloaded to almost any kind of device!
Traditionalists may ask, what is so great about downloading switch Pdf? You may think better just to
read switch Pdf the old fashioned way you know, as in paperbacks or hardcovers? The answer is
that, while print books are great and will never become obsolete, there are definite advantages to
the electronic format. Let uslook at a few of these benefits.
For one thing, it is environmentally friendlier to read switch electronically, as you are saving all that
paper. A related benefit is cost. It is much cheaper toread books that you download than to buy
them. If you read lots of books, it can be quite expensiveto buy them. Finally, switch Pdf in electronic
format take uphardly any space. If you travel a lot, you can easily download switch Pdf to read on the
plane or the commuter train, whereas print books are heavy and bulky.
Follow this link to read online and download switch Pdf from our online library.
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